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roAuIrIEH AOKJIM
3a oqeHKa Ha ydosnem*opeHocmmo Hq nompe6umenume

e Pezuoua,tHo ynpasneHue Ha o1pasoeouuemo - Co$ua-zpad
npes 2023 z.

PeruoHalno ynpaBneHHe na o6pasoBaHr,rero (PyO) - Cot[raa-npal e repuroptlarHa

aAMrrHucrpaur.rf, KbM MltHr4crbpa Ha o6pasoeauuero Lt HayKara 3a y[paBneHue v KoHTpon Ha

cHcTeMaTa Ha rrpeAyqHnlrrrlHoTo H yqun[[IHoTo O6pa3OBaHI,Ie Ha TepHTopHflTa Ha o6lacr Coor.rr-

rpaA. PyO - Co$ux-rpaA e ropr.rAnqecKo Jrr,rqe, BTopocrerreHeH pa3ropeAnren c 6roAxer xtu

MtrHucrbpa Ha o6pa3oBaHr.rero H HayKara. Aauuuucrpa\uflTa cb3AaBa ycnoBH, 3a npoBexAaHe Ha

AbpxaBHara o6pa3oBareJrHa rronuTaxa Ha repr,ITopllflra Ha o6nacrra. t{pe3 AefiHocrLITe cu PYO -
Cotpr.rr-rpa4 ocbrrlecrBflBa y MeroArrqecKa noAKpe[a Ha AercKt{Te tpa4uHt1 yr{Hnllulara,

perrroHirnHr{Te ueHTpoBe 3a [oAKpe[a Ha rrpoueca Ha nprao6utaBauloro o6pasoaaHue, Ha ueHTpoBere

3a [oAKpena 3a n[r{HocrHo piBBHT:,1le v HacnequiulH3l,IpaHHTe o6clyxeaql.I 3BeHa.

B o6xeara na PYO - Co$ur-rpaA ce BKJrror{Bar c orneA Ha aAMI4HHcrparLIBHH ycnyrl1. u

fiporleAypu 3auHTepecoBaHr,rre crpaHlr, norpe6urernre, 6ln3o 200 000 Aeua H yqeHI4uH, TexHI4Te

poAr,rren[ ulu uacrofiHr,tq[, naa l8 500 nelaroruqecKH cnetluanllcrvuHal,T 500 He[eAaroruqecKn

nepcoHan. ExeroAno PyO - CoQrar-rpaa rpeAocraBfl Haa 3500 aAMHHLIcrparuBHvt ycnyru ro

r.r3AaBaHeTO Ha yAOCTOBepeHUfl H yBepeHr,r, 3a [pI,I3HaBaHe Ha 3aBbpLxeHH eTanl4 Ha yqunl4ulHo
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o6yveuue HJrH cre[eHr{ Ha o6pa:onauue n npoSeo.ronaJrHa KBann$r,rraqur no AoKyMeHTH,

vl:,AaAeHH or yrrunuua Ha qyxAr4 AbpxaBr,r, rrpu3HaBaHe Ha rcnaru$urcauuoHHn KpeAIrrH or

o6y ven rar Ha n eAaro rr,rqecKlr c [errl4 iur rlcr n pr Apy tt4.

5pofi npegocraBeHH aAMhHl4crparvBHtA ycnyv or PVO -

CoQNn-rpa,q no roAr4 H14
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PyO - Co$ux-rpa1 uMa cpeA ocraHirrrr4re ynpaBneHr4s, Hait-sucoK Arn yqacrHI4IILI B

o6paaonarenHufl rrpoqec B cr,rcreMara Ha npeAyqnJtl,rulHoro Ia yqanuxlHoro o6pasoBaHlae B

cpaBHeHHe c ocraHaJrrrre o6lacru. flo AanHn sa HauuoHiIJIHIzfl crarrlcruqecKl4 HHcrI,ITyr or

yve6nara 2017 I 20 I 8 roaus a rc 20231 2024 rotuua, 6pom Ha AeIIara I4 yqeHI4I-(Hre Ha repuropuflra

ua o6lacrra e HapacHiut cbc 5oh, rcaro Ha reprrropvflTa Ha o6racr CoQr,rr-rpag npes yve6uara

202312024 roAr.rHa ce o6yvanar 2l o/o or Aerlara r,r yqeHl,rql,Ire na Peny6rura Etlrapu'^.3a cbull,L

repilo,{, 6poar Ha neAaroruqecKr.rre crerrr4ilnrrcrl,I e HapacHm c 2Yo (, npea yve6uara 20221 2023

roAHHa - 17% or neAarorl.IqecKl4Te cleu[anHcru na Peny6lnra Etlrapnx.

Peruoua,rHo ynpaBneHr4e Ha o6paaonauuero Co$r,rr-rpaa [peAocraB, oceM

aAM[Hr,rcrparr4BHr4 ycnyrn, Brrr,rcaHu n AgutruucrparuBHll perucrtp no r{JI. 6l or 3aroHa ga

aAMr,rHrrcrparluma. Onucauus'ra Ha ycnyrvrre v craHAaprI,I3HpaHI{Te o6parrln Ha 3arBJIeHVfl ca

ny6nurynaHr{ Ha r.rHTepHer crpaHrrrrara na PYO - Cotplrr-rpaa. Iloapo6Ha r,rHtfopMauu, 3a

npeAocraBf,Hr,rre aAMr4Hr4crparnBHr.{ ycnyrr,r ce HaMI4pa u Ha E4uuHI,Iq noprtut 3a Aocrbn Ao

eneKrpoHHr aIMLtHvtcrparr4BHH ycnyru (EIIAEAy). B PeruonalHo yrpaBneHl{e Ha o6pa:oeaHuero
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- Co$rar-rpaA aAMr{Hncrparr,rBHoro o6cryxnaHe ce ocbulecrBrBa or I{eumpa 3aa1uvttvtcrparrrBHo

o6cryxnaue (UAO).

Kaqecrsoro Ha aAMprHr,rcrparrrBHoro o6crryxsaHe e eAHH or KJIIoqoBI,rre BIHITIHu 5enesv sa

e$ercruaHoro $ynrqnoHnpaHe Ha Bcf,Ka aAMlrHncrpa\hfl vt 3a ycrerrlHoro npunoxeHue Ha

npuuuuflrrre na lo6poro y[paBJIeHI,Ie.

CrrracHo Hapeg6ara 3a aAMr,rHr,rcrparr,rBHo o6cnyxaaue (HAO), norpe6urer e BceKId

rpaxraHr4H r,rnu opraHr.rgar\nfl' Kolrro 3aflBflBat mlunu noJr3Bar aAMHHLrcrparHBHo o6clyxnaHe qpe3

zassteuushrcraHr,rfl 3a u3AaBaHe Ha r{HArlBLlry'yutnu aAMr.{Hr4crputvtBrvt aKToBe 3a npeAocraBflHe Ha

aAM[rHucrparr,rBHr,r ycnyru, 3a rr3BbprrrBaHe Ha Apyrn aAMHHLIcrparuBHvt Leitcrsws no vcKaHVs,,

yBeAoMneHVfl. v AeKjl.apawvt, Ko[rTo ca IIpeABHAeHH B HopMaTHBeH aKr, CI4THUUIH, [peAJIOXeHI,Ifl,

xat6u u .{pyrr,r u/uttu KoHTo ocburecrBf,Bar KoHTaro (nuuno HJILI tto Apyr HaqIrH) no noBoA

aAMr.rHr,rcrparr,rBHoro o6cryxnaHe.

flpoyunaHero 3a yAoBnerBopeHocrra ua norpe6ureJrr4Te Ha aAMr,rHHcrparuBHI4 ycnyruI Ha

PeruoHaluo ynpaBneHr{e Ha o6parorannero - CoSua-rpaa ce npoBexAa B Ia3ntrHeHue Ha

Hapeg6ara 3a a[MilHncrparr,rBHoro o6cryNaane A Brrperuuure [paBI,Ina 3a optaHll3a:1lz.fl Ha

arMr4HrrcrparnBHoro o6cryNnaue s PYO - Co$nx-rpa4.

Or Ha.{anoro sa2022 r. ri rrpe3 2023 r. Pernosarno ynpaBneHue ua o6pa:oBaHllero - Co0ur-

rpaA rrpoAbnxn Aa rrpeAnpneMa ueo6xoAr,rMr.rre crbrrKr4 3a r,r3rrbJrHeHl{e H no4o6penue sa o6uure

craHAaprr4 3a KaqecrBo, rrocoqeHu e flpuroxenue Ns 7 rcru un.20, a-r. I o'r HAO, KaKTo cneABa:

. craHAapr 3a eALrHHo HaLIMeHoBaHHe Ha IIAO;

. CTAHAAPT 3A OCI,IIYP'BAHE HA TIOAXOA'IUI4 YCNOBI,I' I,I AOCTITIHOCT B CIYXC6HOTO

[oMerqeHr,re, B Koero ce ocllryprBa aAMHHucrpau.IBHoro o6clyNnaue;

. craHAapr 3a yKa3arelsn'ra6elu 3a MecroHtxox,qeHltero Ha I-[AO;

. craHAapr 3a norAbpxaHe Ha aKTyirlna raH0opna\lafl, 3a Aocrbrla 4o cryNe6noro

rIoMeureHLIe, B Koero ce ocbulecrBrBa aAMHHl,tcrpartzBHoro o6clyxeaHe;

a craHAapr 3a uAenru$uxauzg Ha cJryxrlTeJIHTe, KotITo ocbulecrBflBar

aAMuH HcrparltBHoro o6c.nyxnaHe ;

. craHAapr Ha r.rAeHrlr0uxaqnr Ha cnyxHTeJII4Te B aAMHHHcrpaIrtIf,Ta rIpH BoAeHe Ha

rere$ouHu pa3roBopt4;

. craHAapr 3a crriBBaHe Ha [paBHnara 3a KoMyHHKa]Ji/'fl c norpe6urelure;
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. craHAapr 3a Haqr{Ha Ha npeAocraBflHe Ha ranSopvrawflTa orHocHo aAMr.{Hhcrparr,rBHoro

o6clyxeaue;

. craHAapr 3a cpoK 3a orroBop Ha ornpaBeHr,r 3a[r,rrBaHr,rq or o6lrl xapaxrep.

B PernoualHo yrrpaBneHr.re Ha o6pasoaauue'ro - Co$r.rfl-rpal e cb3AaAeHa 14 Bb3MoxHocr 3a

o6parna Bpb3Ka c norpe6ureJruTe, qpe3 r.r3[on3BaHe r{ npunaraHe Ha MeroAu sa o6parHa Bpb3Ka,

onpeAeneHla B'bB Br,rperuuure flpaBr,rna 3a opraHr,r3agrz'flTa Ha aAMI,IHI,IcrparI4BHoro o6clyxraue,

KoHTo ca ny6nuryBaHr.r Ha r4HTepHer crpaHzrlara Ha ynpaBneHr4ero. flpu nprznaraHe Ha MeroALITe

sa o6patra Bpb3Ka h rrpu r,r3cneABaHe r.r H3MepBaHe Ha yAoBnerBopeHocrra Ha norpe6urerure or

KaqecrBoro Ha aAMr4Hrrcrparr4BHoro o6cryxnane s PYO - Cotfrar-rpaA ca crla3eHu H3IrcKBaHvIflTa,

npeABHAeHra e HAO u MeroAolorurra 3a r.r3MepBaHe H yrrpaBJreHue Ha yAoBnerBopeHocrra Ha

norpe6nrerure, rpprera c PMC Ns 246110.04.2020 r. sa olo6prBaHe Ha PtroaolcrBo 3a

paspa6oraaHe Ha Xapra Ha KJTHeHTa u MeroAororr,rf, 3a r,r3MepBaHe Ha yAoBnerBopeHocrra Ha

uorpe6urerlrre.

Peruonalso ynpaBneHlre Ha o6pasoaaunero - Co$nfl-rpaA ocbrrlecrBrna o6paruara Bpb3Ka

c norpe6ureJruTe, Karo cr6upa uH$oprraaurax :a yAoBnerBopeHocrra or [peAocraBflHl4Te

aAMr{H}rcTpaT[rBHH ycnyru qpe3 flplrnafaHe H u3tIoJI3BaHe Ha cneAHI,ITe MeToAI,r:

l. r,r3BbpuBaHe Ha aHKerHr4 rrpoyqBaHr,r.fl rrpe3 nonbJrBaHe or norpe6nreJll,ITe Ha aHKerHa

Kapra no o6paseu Ha Mrcro n IIAO.

2. npoBexAaHe Ha KoHcynraII[pI cbc cnyxuTenldre;

3. Iz3BbpIIrBaHe ua ua6lroAeHlafl, no MgroAa,,TaeH KrHeHT";

4. aHUII,r3 Ha [ocrbrItIJII4Te cntHillrIa, ilpeAJloxeunl, xal6u u [oxBa[u;

5. aHiInH3 ua ueAufiuu ny6lnraqrara.

6. Google My Business pefiruur.
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OnncaHnre MeroAr,r ca olpeAeneHu BbB BrrpeurHure npaBr,rna 3a opraHr,r3ar\ufl Ha

aAMr4Hr.rcrparnBHoro o6clyxaane na PYO - Cotfrar-rpaa.

Anrernure npoyqBaHnfl 3a yAoBJrerBopeHocrra Ha rrorpe6urerure Ha aAMVHLtcrparIdBHH

ycnyru ce r43BbprxBar qpe3 nonbJrBaHe or norpe6ureJraTe Ha xaprHeHa aHKerHa Kapra no o6pa:eq

Ha Mrcro e (AO, HerrocpeAcrBeHo cneA npeAocraBf,He Ha ycnyrara. Aure'rHa Kapra Moxe la 6tle
[olr,JrHeHa 14 eneKTpoHHo, qpe3 cb3IaAeH 3a ueJrra eneKTpoHeH Sopr*,rynrp, rofiro ce HaMHpa Ha ye6

caitra na PYO - Co$nr-rpaA B piBAer ,,Agr'ar4uncrparuBHo o6cnyxnaHe". XaptneHldre aHKerHI4

Kaprr4 ca npeABapuTenHo orrreqaraHr,r kt ca [ocraBeHI,I Ha BI,IAHo Mflcro n [enmpa 3a

aAMr,rurrcrparr{BHo o6cryxnaue, Karo 3a rrocraBf,He Ha nonbJrHeH[Te aHKerHH Kaprr,r ca ocurypeH14

cfleqlrilJrHo o6oruaqeHr,r 3a rrenra Kyrr,r[, cbrrlo pa3[oJroxeHa Ha BHAHo Mflcro Ha ABara graxa Ha

PYO - CoSnx-rpa4.

B crorsercrBl,re c r.r3MeHeHVflTa v AorrbnHeHHflTa Ha Hape46ara 3a a1wvlHvtcrparraBHoro

o6cryNnaHe (AB, 6p.9/2020 r.) r,r npuerara or MuuucrepcKlrfl cbBer, MeroAororr4r 3a r,r3MepBaHe

H y[paBneHr4e Ha yAoBnerBopeHocrra Ha norpe6r{TeJrr,rre, 6e arrya-nu3upaHa aHKerHa Kapra,

cbAbpxaua 12 ernpoca cbc 3arBopeH orroBop ra 5 nrnpoca sa unSopMarrufl, qpes orroBopr,ITe Ha

Kor.rro ce uenu flonyr{aBaHe ua o6parHa Bpb3xa rz r.nrtpopn,taL].44fl, 3a creneHTa Ha cna3BaHe Ha

craHAaprlrre 3a KaqecrBo Ha aAMnHr4crparr,rBHoro o6cryxeane H cre[eHTa, B Korro ca [ocrr,IrHarr,I

ocHoBHHTe 14 He[ocpeAcrBeHr4Te rlenr.r Ha PyO - Cotpur-rpa4 s o6racrra Ha aAMLrHVcrparHBHoro

o6clyxaane.

llpez 2023 r. KoHcynraqnu cbc cnyxr,rrenr4re or I-{AO u cbc cnyxl,treJlllTe or cborBerHure

orAenrr ca rr3B6prxeHr.r BbB Bp:b3Ka c [peAocraBrHe Ha ycrHa ulrSoprtraquf, I4 KoHcynrlrpaHe Ha
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rpaxlaHr,rTe no npeAocTaBrHr,rTe aAMrrHlrcTpaTr,tBHI,I ycnyru, cBbp3aHa cbc clleq}Iourcara ua

CT,AbpxaHI4eTO Ha IIOAaBaHI4T9 AoKyMeHTH.

tlpez 2023 r. MeroAbr ce npunara [epuoAnr{Ho tro rene$oHa 3a rlpocneArBaHe llflJlocrHara

opfaHr43aur.tfl rro rpeAocraBrHe Ha aAMr,rHprcrparHBHrn ycnyfH e PYO - CoSur-rpaA or UAO. He ca

KoHcrarupaHlr Her43nbJrHeHr4fl Hn[r fipoflycru. He e I,I3nbJIHf,BaHa B lrflJlocrHocr npoueAypara,JaeH

Krr,reHT" rropaAn Jrr{rca Ha qoBe[Kr4 pecypc, a cbIIIo H HaroBapeHoctta Ha aAMI,IHHcrpauHrra,

cBbp3aHa c Ar,rHaMlrKaTa Ha rrpouecr4Te no y[paBneHHeTo Ha cHcreMaTa Ha npeAyrrHIHuIHoTO 14

yqr4 Jrra rrlHoro o 6pa3oBaHH e H a repl4Top I,[,ITa n a o6l acrra.

flpe: xaleHAapHara 2023 r. He ca nocr"btrBrlnIa cvtHarv, rpeAnoxeHus, u xat6vt BbB Bpb3Ka

c npeAocraBflHo or PyO - CoSlu-rpag aAMHHT{crparHBHo o6clyxaane. flocr"bnuJlnTe noxBuulu

orHocHo aAMr,rHltcrparuBHoro o6clyxaaue ca c noJIoxt4TeJIeH or3I4B 3a oplaHH3a\nflTa Ha

aAMHH[crparnBHoro o6clyxnaH e A carrocrbr]Bilflrl rJIaBHo r{pe3 or3l4BH rtpe3 I,IHTepHer cafiroge vflvt

qpe3 counanHl,ITe Mpexu.

Peruosalso ylpaBneHr4e Ha o6pasoBaHr4ero - Cot[rax-rpaA e I.'I3BecrHo c'bc cBorra

lpo3parrHocr B r43[bJrHeHr,rero Ha npeAocraBflHl{Te ny6luuuo aAMLtHI,IcrparuBHI'I [poueAypu I4

ycnyrr4. B ra:u Bp:b3Ka a N.{eAnfiHoro flpocrpaHcrBo rryez 2023 r. He ca rpeAcraBrHlr prltvt

ny6lnrcynauu Marepr,rurJtr{, cBbp3aHu c aAMI,IHI,IcrparHBH[Tre ycnyrn t4|tlr KaqecrBoro Ha

aAMr,rHucrparl4BHoro o6clyxnaue.
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3a usnepnaHe Ha yAoBnerBopeHocrra Ha norpe6uTeJrr4re B peruoHanHo ynpaBneHr,re Ha

o6pasonauuero - CoQur-fpaA, [peABr,rA ecrecrBoro Ha npeAocraBf,Hr,rre aAMr,rHr,rcrparr,rBHr,r ycnyrn

- Hafi-eeqe [pH3HaBaHe Ha 3aBbprxeHr,r eraflr4 Ha yr{I,rnfiuluo o6yueHr,re unr4 creneHla Ha o6pasoeaHxe

r.r npo$ecuoHaJrHa xnaln$uxaq[, [o AoKyMeHTr4, vgAa4etla or yrrl4nr4ura Ha qyxAI,I AbpxaBI4 H B

ocHoBHara cr4 r{acr poAr,rrenr,r Ha yr{eHu(n MexAy 14 u 19 roAr.rHr.r (or Ernrapvfl. Lt or uyx6nua), u

TflxHoro arcrlrBHo u3noJr3BaHe Ha r.rHrepHer, n PYO - CoSua-rpaA e BbBeAeua o6parua Bpr,3Ka 3a

r43MepBaHe Ha yAoBnerBopeHocrra hM or npeAocraBrHure aAMHHHcTpatvBHtt ycnyrr4 qpe3

r.rHcrpyMeHrure Ha Google My Business.

flpe: rcareuAapHara 2023 roluaa cBoHTe or3nBr4, upes us6op Ha 3Be3Aa no nero6a,'rHa cKiura

ca 1utu 18 gyurr cneA noceuleHne Ha I-{eHmpa 3aa1uvtHncrparr.rBHo o6cryNnaHe Ha PYO - CoSr.rr-

rpaA 3a 3arBf,BaHe Ha aAMT4HXCTpaTHBHa ycnyfa.

flocoqenara Sopua ua o6parHa Bpb3Ka 3a H3MepBaHe Ha yAoBnerBopeHocrra or crpaHa Ha

norpe6urelraTe e r43Krror{r4Tenno yAo6Ha nopaAn sefiHara AHHaMur{Hocr r,r Karo cbBpeMeHHo

)Ao6uo cpeAcrBo, rrpeABr.rA npotfuna Ha ueJreBara rpyra norpe6nre,rv Ha aruvtHrtcrparnBHn

ycnyru, rrpeAocraBflHr.r or PyO - Co$ur-rpaa. B uqrocreH rrJraH, or3r4Bure na norpe6ureJlr.{Te Ha

aAMHHHCTpaTHBHT4 yCnyfH Ca C nOJTOXUTeJTHa HaCOrreHOCT, qpe3 KOf,TO I.T3KZBBaT CBOTTa

6:raro.4apHocr or o6cryxBaHero, KaKTo r{ MHeHr,re, r{e Br4HarI,r Moxe Aa ce [onyvu ueo6xo4llMara

un$opr',raun, n rloMo IrI.

B rasu Bpb3Ka H B rlflnocr Moxe Aa ce Ha[paBH 3aKJrrcr{eHr4ero, qe yAoBnerBopeHocrra Ha

norpe6nreru.rre Ha aAMlrHr4crpailtBHvt ycnyrur, [peAocraBrHl,t or PyO - CoQur-rpaA B Kptul Ha

KaneHAapHaru2023 r. no nero6arrHara cKaJra or 1 Ao 5 ce ganassa oueHKa Ha yAoBnerBopeHocr or

npelxoAHara foAr.rHa - 4.0 (80% yAoBnerBopeHocr).
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