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3amnosen Ne PJ101-196/ 29.03.2024 r.

Ir'OANUIEH JOKJIAJ

3a OYeHKa Ha YOoeIemeOpeHOCmma Ha nompebumenume
6 Pez2uonanno ynpasnenue na obpazosanuemo — Cogpus-epao
npe3 2023 2.

Pernonanso ynpaeinenvie Ha obpaszoBanuero (PYO) — Codwusa-rpan e TeputopuaiHa
aJIMUHMCTpAIMs] KbM MHUHUCTBpAa Ha 00pa30BaHMETO M HayKaTa 3a yMpaBjeHHWEe W KOHTPOJ Ha
cHCTeMaTa Ha MpelyYHIMIIHOTO M YYHIMIIHOTO 00pa3oBaHue Ha TeputopusaTa Ha obnact Codus-
rpax. PYO — Codus-rpaa e 10puauyecko JIMLE, BTOPOCTENEHEH pasnopeauTeN ¢ OHKET KbM
MHUHHMCTbPa Ha 00pa30BaHUETO U HayKaTa. AJIMMHMCTpALMATA Ch3/1aBa yCIOBHs 3a MPOBEKIAHE HA
JbpKaBHaTa 0Opa3oBaTeNiHa MOJIMTHKA Ha TepUTOpHATa Ha obnactTa. Upes aeiinocture cu PYO —
Codus-rpaa OCBHILECTBSIBA M METOJMYECKA IOJKpena Ha JETCKUTE TIPaJAWuHH, YUMIIHMILATA,
pErHoHAHUTE [IEHTPOBE 3a MO/IKPeNna Ha Mpolieca Ha MpUoOIIaBaloTo 00pa3oBaHie, Ha LICHTPOBETE
3a M0JIKpeNa 3a JMYHOCTHO Pa3BUTHE M Ha CHELMAIM3HPaHuTe 00CITyKBAIIM 3BEHA.

B o6xsara Ha PYO — Codus-rpaa ce BKIOYBAT C OIJIE] HA aIMUHUCTPATUBHU YCIYTH U
MpoLeypH 3aMHTEPECOBAHUTE CTpaHH, noTpeburenute, 6amso 200 000 aena 1 yu4eHULH, TEXHHTE
POJIMTENH WK HacTOHHULM, Haz 18 500 nexarornyecku cneuuanuety U Haj 7 500 Heneaaroruyecku
nepconan. Exeroano PYO — Codwus-rpan npenocrass Haa 3500 agMMHUCTPATUBHH YCIyTH [0

M3JaBaHETO Ha YJAOCTOBCPECHUA U YBEPCHHA 3a MpH3HaBaHE Ha 3aBbPLUICHU €TalKd Ha YYHUITHUILIHO
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oOydyeHHe WM CTeleHM Ha oOpa3oBaHMe M NpodecHoHaTHa KBaaH(UKalMA MO JOKYMEHTH,
U3aJIeHd OT YYWIWINA Ha Yy)XIM IbpXKaBH, MPU3HABaHE HA KBATU(PUKALMOHHU KPEAUTH OT

06yqu1/m Ha nejaroru4eCKu CrieuajiuCTu U Jpyru.

Bpow npenocTaBeHn agMuHUCTPaTMBHu yenyru ot PYO -
Codua-rpag no roamHm
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PYO - Co¢wusi-rpan uMa cpeil OCTAaHAINUTE YNpaBJEHUS HaAW-BUCOK s y4YacTHHUM B
oOpasoBaresiHUs MpOIEC B CHCTEMara Ha TMPeLyYWIULIHOTO W YYWIMILHOTO OOpasoBaHue B
cpaBHeHHe ¢ ocTraHaiuTe obinactu. Ilo naHHM Ha HauMoOHaNHUA CTATUCTHYECKH HHCTHTYT OT
yuebnara 2017/ 2018 roxuna no 2023/ 2024 roavua, OpoAT Ha Jeuara 1 y4eHULUTe Ha TEPUTOpUsTa
Ha obnacTTa € HapacHan cbe 5%, Kato Ha TepuTopusTa Ha obnact Codusa-rpan npes ydyeOHara
2023/2024 roauna ce obyuasar 21 % ot aeuara u yuenuuute Ha Perny6nuka bbarapus. 3a cbiums
nepuoi, OpoAT Ha MeJarornyeckKuTe CreLMalicTy € HapacHal ¢ 2% (, npe3 yueOnara 2022/ 2023
roauHa — 17% ot negaroruyeckuTe crnendanucTi Ha Pery6mka bbarapus.

PervonanHo ynpaeieHue Ha oOpasoBaHuero — Co¢wusa-rpax TpeaocTaBs OceMm
aJIMMHUCTPATUBHH YCIyI'H, BIIMCAHW B AJMHUHUCTPATUBHMS PerucTbp no 4i. 61 or 3akona 3a
agMUHUCTpauuaTa. OnucaHusiTa Ha YCIyTMTe M CTaHJapTU3MpaHuTe 00pasuy Ha 3asBlieHHs ca
ny6aukyBann Ha uHTepHer crpanunara Ha PYO — Codus-rpan. Iloapobua unpopmaums 3a
NPEeJIOCTaBIHUTE aJMUHUCTPATUBHU YCIYr'M ce Hamupa ¥ Ha EauHHMs nopran 3a A0CTBO 10

enekTpoHHU aamunucTparusay yeuyrd (ETTJIEAY). B Pervonanto ynpasienue Ha 00pa30BaHHETO
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— Codus-rpaa aIMUHUCTPATHBHOTO 00CITy)KBaHe ce OChIIECTBABa OT LleHTbpa 3a aAMUHUCTPATUBHO
ob6cyxBane (LIAO).

KauyecTBOTO Ha aIMUHUCTPATUBHOTO 00CITy )KBaHE € €IMH OT KJIFOYOBUTE BBHILIHU Oene3u 3a
epeKkTUBHOTO (PYHKIIMOHMpaHE Ha BCSKAa aJMMHUCTpPALUMA M 3a YCHELIHOTO NPUIJIOKEHWE Ha
NPUHIUITUTE HA 100pOTO yNpaBJeHHUE.

CwrnacHo Hapenbara 3a ammuuuctpatuBHO obcnyxBaHe (HAO), morpebuten e Bceku
rpaXkJaHUH WIIK OpPraHu3allisi, KOMTO 3asBSIBaT M/WIIH MO3BAT aIMMHUCTPATUBHO O0CITY)KBaHE ype3
3asBJICHUSA/MCKAHUS 32 M3/1aBaHe HA MHIAMBHYaTHU aJMUHUCTPATUBHHU aKTOBE 3a NPEAOCTaBsiHE HA
aJIMUHUCTPATUBHUA YCIIYTH, 32 U3BbPIIBaHE HAa APYrM aJMHHUCTPATUBHU JAECHCTBHUSA IO UCKAHM,
yBEJIOMJICHUS] M JIeKJIapallii, KOUTO ca MPeABUIECHNM B HOPMAaTHUBEH aKT, CUTHAJIM, MPEUIOKEHHS,
KajaOu W JAPYrd W/WIM KOMTO OCBILECTBSIBAT KOHTAKT (JIMUHO WM MO JAPYr HAuWH) MO TMOBOJ
aJIMUHUCTPATUBHOTO 00CITyKBaHe.

[Ipoy4BaHeTO 3a yJIOBIETBOPEHOCTTa HAa MOTPEOUTENUTE HA aAMHUHUCTPATMBHU YCIYTM Ha
PervonanHo ympaBieHue Ha oOpazoBanuero — Codus-rpas ce NpoBexJa B M3MbIHEHHE Ha
Hapenbara 3a agMUHUCTPAaTHBHOTO OOCTy’KBaHe M BbTpeliHuTe npaBuia 3a OpraHu3auus Ha
aJIMUHKCTpaTHUBHOTO 00ciyxBaHe B PYO — Codus-rpaa.

Ot Havanoro Ha 2022 r. u nipe3 2023 r. PernoHanHo ynpaesieHue Ha o6pazoBaHueto — Codusi-
rpaj MpOABIUKH Ja MpearnprHeMa He0OX0JUMUTE CTBIIKHU 33 U3MbJIHEHHE U N0J00peHHe Ha 00LuUTe
CTaHJapTH 3a Ka4yecTBO, nocoveHu B [Ipunoxenue Ne 7 kbm ui. 20, an. 1 or HAO, kakTo criensa:

® CTaHJapT 3a eIMHHO HauMeHoBaHue Ha [AO;

® CTaHJapT 3a OCHMIypsABaHe HA TMOAXOMALIM YCIOBUS M JOCTBIIHOCT B CIly)KeOHOTO

MOMEILIEHHE, B KOETO C& OCHI'YpsiBa aIMUHUCTPATUBHOTO 0OCITYKBAHE;

® CTaH/apT 3a yKaszaTelHH Tabesu 3a MecToHaxoxaeHueTo Ha LIAO;

® CTaHJapT 3a MOAIbp)KAHE Ha aKTyalHa HHQpOpMalMs 3a JOCTbIA JO0 CIyKEOHOTO

MIOMEILEHHUE, B KOETO CE OCHILECTBABA aJMUHUCTPATUBHOTO 00CITyKBaHE;

® craHgapT 3a  WICHTU(UKALMA  HAa  CIY)KMTEJIMTE,  KOMTO  OCBIIECTBABAT

aJIMUHUCTPATUBHOTO 00CITyKBaHE;

® CTaHJapT Ha HAEHTU(HUKALKMS Ha CIY)KUTEJIUTE B aJAMMHHMCTpaUUsATa TPH BOJACHE Ha

TesieOHHU Pa3roBOpH;

® CTaHJapT 3a CMa3BaHE Ha MpaBuiaTa 3a KOMyHHKalHU:A € HOTpC6HTeﬂHTC;
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® CTaH/apT 3a Ha4YKMHa Ha MPeIOoCTaBsiHE Ha MH(POPMALUMATA OTHOCHO aJAMUHUCTPATUBHOTO
0o0cy)KBaHe;

® CTaHJapT 3a CPOK 3a OTrTOBOP Ha OTIPABEHU 3alIUTBAHUSA OT o011y XapakTep.

B Peruonanno ynpasjeHue Ha o6pazoBanueto — Copus-rpa € cb3aJeHa 1 Bb3MOXKHOCT 3a

o0parHa Bpb3Ka ¢ MOTPeOUTENNTE, Ype3 U3MOJ3BaHe U TMpUIaraHe Ha METOJH 3a 00OpaTHa BpPb3Ka,
omnpejesieHd BbB BbTpelnHuTe mpaBuia 3a OpraHu3aluMATa Ha aJMHUHHUCTPATHBHOTO 00CIyXKBaHE,
KOMTO ca MyOJvKyBaHU Ha MHTEPHET CTpaHMLaTa Ha ynpasjieHueTo. I1pu npunarane Ha MeTOAMTE
3a oOpaTHa Bpb3Ka W MPU HU3CIeBAHE U M3MEpPBaHE Ha yJOBJIETBOPEHOCTTA Ha NOTPEOUTEIUTE OT
Ka4eCTBOTO Ha aJJMMHUCTpAaTUBHOTO 00ciyxBaHe B PYO — Codus-rpaj ca cnaseHu U3MCKBAaHUATA,
npeaugeHd B HAO u Metojonorusta 3a u3MepBaHe M yNpaBj€HHE Ha YJIOBJIETBOPEHOCTTA Ha
notpeburenure, npuera ¢ PMC Ne 246/10.04.2020 r. 3a onoOpsBaHe Ha PbKoBOACTBO 3a
pa3paboTBaHe Ha Xapra Ha KJIMEHTa U MeETOM0J0rus 3a U3MEpBaHE Ha yJIOBJIETBOPEHOCTTA Ha

norpeburenure.

PerronaiiHo ynpasieHue Ha obpa3oBaHreTo — Cous-rpaJ ocbLIECTBsABa 0OpaTHaTa Bpb3Ka

¢ nortpeburenure, Karo cbOMpa HH(OpMaLUs 3a YAOBIETBOPEHOCTTa OT MPEJOCTABAHUTE
aJIMHHHMCTPATHBHH YCIYTH Upe3 MpUIaraHe U U3M0JI3BaHe Ha CIEJHUTE METO/IH:
1. W3BBbpIIBAHE HA AHKETHU TPOYYBAHUS Ype3 MOIMbJIBAHE OT MOTPEOUTENINTE HA aHKETHA
kapTta no obpaserl Ha mscTo B L[AO.
2. MPOBEXAaHEe HA KOHCYJITALMK CbC CITYy KUTEJINTE;
M3BbpILIBaHE HAa HAOJFOICHHUS 10 METOAA ,,TACH KIIMEHT ",

3
4. aHanM3 Ha MOCTHIIMINTE CUTHAIU, NPEJI0KEHHS, KO ¥ NOXBAJIH;
5. aHaj W3 Ha MEAUNHM MyOIMKaLKK.

6

Google My Business peiTHHT.

7
&
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OnucaHuTe METOAM ca OMpPEACIICHU BbBB B’preIlIHPlTC [IpaBHujila 3a OpraHu3alvs Ha

aIMUHHUCTpATUBHOTO 06ciyxBaHe Ha PYO — Codus-rpan.

AHKETHUTE MMpoy4BaHHuA 3a YAOBJIETBOPEHOCTTA Ha HOTpC6l’ITCHMTC Ha aIMHWHHUCTPATUBHU

YCJIyTH ce U3BBPIIBAT Ype3 NOMbJIBaHEe OT MOTPEOUTENNTE Ha XapTHeHa aHKeTHa KapTa 1o obpasell
Ha msicto B LJAO, HernocpeacTBEHO ciiell peocTaBsiHe Ha ycayrara. AHKETHa KapTa Moxke Ja Obje
MOI'bJIHEHA U €JIEKTPOHHO, Ype3 Ch3Ja/ICH 3a LIeNITa eJeKTPOHEH (GOpMYJIsip, KOWTO ce HaMupa Ha yed
caiita Ha PYO — Codus-rpan B paszaen ,,AAMUHUCTPAaTUBHO 0OCTyxBaHe . XapTUEHUTE aHKETHU
KapTH ca MpeABapUTEeHO OTMe4YaTaHW M ca MOCTaBeHW Ha BUAHO MsicTOo B LleHTbpa 3a
aJIMUHHUCTPATHBHO 00CITy)KBaHe, KaTo 3a MOCTaBsiHE HA MOMbJIHEHUTE aHKETHU KapTH ¢a OCUTYPEHH
criellMaiHO 0003HAYEeHHU 3a LeTa KyTHH, CbLIO Pa3NojioKeHa Ha BUIHO MACTO Ha JiBaTa €Taxa Ha
PYO - Codus-rpan.

B choTBeTCcTBHE C M3MEHEHMATAa M AOMbIHEeHMATa Ha Hapenbara 3a aIAMMHUCTPATUBHOTO
obcayxsane (JIB, 6p. 9/2020 r.) u npuerata or MUHUCTEPCKUSA CbBET, MeTON0JIOTHS 32 U3MEPBaHE
M YINpaBleHHEe Ha YJOBJIETBOPEHOCTTa Ha moTpedurtenure, O akTyalu3upaHa aHKeTHa Kapra,
chabprkaina 12 BbIpoca ChC 3aTBOPEH OTTOBOP M 5 BbIpOca 3a MH(POpMALUs, Ype3 OTTOBOPUTE Ha
KOWUTO ce LieM MojlyyaBaHe Ha oOpaTHa Bpb3ka M MHPOpMALMA 3a CTENEHTa Ha Cla3BaHe Ha
CTaHAApTUTE 3a Ka4eCTBO HA aIMMHUCTPATUBHOTO OOCIyKBaHE U CTEMEHTA, B KOATO Ca MOCTUTHATH
OCHOBHUTe W HerocpeacTBeHuTe e Ha PYO — Codus-rpaa B o6sactTa Ha aAMUHUCTPATUBHOTO

o0cuy>KBaHe.

[Tpe3 2023 r. koHcynTauuu cbe ciyxkurenure ot LIAO u ¢be CilyKUTENUTe OT ChbOTBETHUTE

OTAECJIM Ca U3BBPLICHU BbB BPBH3Ka C MPEAOCTABSIHEC Ha YCTHaA l/IHCbOpMaHI/]ﬂ H KOHCYJITUpAHE Ha



Knacudukauus Ha uHGopManusra:
Hugo 0, [TLP-WHITE]

rpaXkJaHUTe MO MNPEeAOCTaBAHUTE aJAMHUHHUCTPAaTHBHU yCiiyru, CBbp3aHa CbC cneun(bHKaTa Ha

CbABPKAHUETO HA MMOJABAHUTE NOKYMCHTH.

ITpe3 2023 r. METOABT Ce MpHUJIara NEPHOAMYHO Mo TeneoHa 3a mpociie/siBaHe LsAI0CTHATA

OpraHu3aLys 110 MpefoCTaBsiHe Ha aaMUHKUCTpaTHBHH yciyru B PYO — Codus-rpax ot LIAO. He ca
KOHCTaTUPaHW HEM3IIbJIHEHHS WK MPOMycKu. He e u3mbiHsBaHa B LsIIOCTHOCT MpoLeypara ,,TacH
KJIMEHT® MOpajy JIMTCAa Ha YOBELIKM PECYPC, a ChIIO M HATOBAPEHOCTTAa HAa aJAMHUHMUCTPALMATA,
CBbp3aHa C JMHAMMKATa Ha MPOLECHTE MO YNpPaBJIECHUETO HA CHCTeMara Ha Mpery4dIMILHOTO U

YUYMJIMIIHOTO 0Opa3oBaHKe Ha TEPUTOpUATA Ha 00/1acTTa.

Tpe3s kanenaapnara 2023 r. He ca MOCTBIIBAJIN CUTHAH, NPE/IOKEHUs U XKaIOH BbB BPb3Ka

¢ mpenoctaBsHo oT PYO — Co¢usi-rpall aAMHHHCTpAaTHBHO obciyskBaHe. [locThnuImTe MoXBaiu
OTHOCHO AaJMHHHCTPaTMBHOTO OOCIy)KBaHE ca C IIOJIOKMTEJICH OT3MB 3a OpraHu3aluaTa Ha
aJIMMHUCTPATHBHOTO 0GCITY)KBAHE H Ca MOCTHIIBAJIH [TIABHO YPE3 OT3MBH MPE3 MHTEPHET CalTOBE UIIK

4pe3 COLMATTHUTE MPEKH.

PervionanHo ynpapienue Ha obpasoBaHueto — Codus-rpaq € H3BECTHO CBC CBOATA
IPO3PauyHOCT B M3ITHIHEHMETO HA MPEJOCTaBAHMTE MyOJIMYHO aJMMHUCTPATUBHM MPOUEIYPH H
yenyru. B Tasu Bpb3ka B MEIMIHOTO MpoCTpaHcTBO mpe3 2023 r. He ca NpEeACTaBAHM WM
nyONMKyBaHM Marepuaid, CBBP3aHM C AIMHHMCTPATHBHMTE YCIyrM HWIIM Ka4ecTBOTO Ha

AAMHUHUCTPATUBHOTO 06CJ'[y)KBaHC.
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3a W3MepBaHe Ha YJOBJIETBOPEHOCTTA HA MOTPEOUTENIUTE B PErHOHAIHO YIpaBJIEHHWE Ha
obpazoBanueto — Codusi-rpaj, MpeIBU €CTECTBOTO Ha MPEI0CTABIHUTE aAMUHUCTPATUBHU YCIYTH
— Haii-Beue MpU3HaBaHE Ha 3aBbPIICHU €Tany Ha YYUIIMIIHO 00yUYeHHe WK CTeNeHU Ha 0Opa3oBaHue
1 nipodecroHaIHa KBAIMUKALMA N0 JOKYMEHTH, U3aJ€HU OT YUWJIMIIA HA Yy>KIU Abp)KaBU U B
OCHOBHATA CH YacT POAMTENU Ha y4eHUIM Mexay 14 u 19 roaunu (ot bearapus u ot yyxOuHa), 1
TSAXHOTO aKTHBHO W3MOJI3BaHe Ha MHTepHET, B PYO — Codus-rpan e BbBejeHa oOpaTHa Bpb3Ka 3a
M3MEpBaHE Ha YJOBJETBOPEHOCTTa MM OT MpPEAOCTaBAHUTE AJMMHUCTPATUBHU YCIYrd 4Ype3
uHcTpymeHTure Ha Google My Business.

I1pe3 kanengapHara 2023 roguHa CBOMTE OT3MBH, Ype3 U300p Ha 3Be31a No nerobaiHa ckajia
ca aanu 18 nyum cnen noceuieHue Ha LleHTbpa 3a anMuHucTpaTuBHO 00cayxBaHe Ha PYO — Codus-

rpana 3a 3asiBABaHC Ha aAMUHUCTpPATUBHA yCJilyra.

[Tocouenara opma Ha oOpaTHa Bpb3ka 3a U3MEpBaHE Ha yJIOBJIETBOPEHOCTTA OT CTpaHa Ha
noTpedUTeNuTe € M3KIIYUTENHO YJI00HA MOpaad HeWHaTa JUHAMMYHOCT M KaTo ChbBPEMEHHO
ya00HO cpencTBO, mpeABUA Npoduia Ha LenaeBaTa rpyna NnoTpeOUTe]IM Ha aJMUHUCTPAaTHBHU
ycayru, npenoctassini oT PYO — Codwusi-rpan. B usnocreH miaH, OT3MBUTE Ha NOTPEOUTENINTE HA
aJIMUHUCTPAaTHUBHU YCIYTM ca C [OJOXKMUTEHAa HACOYEHOCT, Ype3 KOATO H3Ka3BaT CBOATA
6JaroJapHOCT OT 00CITY)KBAaHETO, KAaKTO MU MHEHHE, Ye BUHArW MOXe Jia ce Mojy4u HeoOXxoaumara
MHpOpMaLMs U MOMOLLL.

B Ta3u Bpb3Ka U B IIOCT MOXKE Jia CE HAMPABU 3aKJIIOYEHUETO, Y€ YIOBJIIETBOPEHOCTTA HA
MOTpeOUTENNTE HA AJAMUHUCTPATUBHK yciyrd, npegoctaBsiHid oT PYO — Codus-rpan B kpas Ha
kasienaapHara 2023 r. mo nerobanHara ckana ot 1 10 5 ce 3ama3Ba oLeHKa Ha yIOBJIETBOPEHOCT OT

npeaxoanara roauna — 4.0 (80% y1oB1eTBOpeHOCT).



